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Consumer Duty - Managing foreseeable harm in the advice
process

In my last article (December’s edition), I talked about the fact that once Consumer Duty is
implemented, ultimately the buck stops with individuals, not just the processes they follow and
the structures that support them. In this article I'm going to pick up on the point about individual
responsibility and explore it specifically in the context of the advice process as, for me, the advice
process is on the front line of the incoming Consumer Duty (CD) regulation.

Julie Pardy, Director of Regulation, Worksmart

Click here to read the full article published in TC News April 2023.
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Latest News: FCA sets clear plan for Worksmart make the 2023
next 12 months WealthTech 100 list!

In the second year of its 3-year strategy, the Fifth annual WealthTech100 from FinTech
FCA plans to accelerate 4 areas of its work over Global, is a list that identifies the technology
the next 12 months through further investment companies that are transforming the
and increased resources. wealth/asset management and banking
In its Business Plan 2023/24, the FCA has set industries during an uncertain market.
out an ambitious programme for the next 12
months to achieve better outcomes for This list ranks Worksmart with the world’s
consumers and markets, in line with its 3-year most innovative technology solution providers
strategy. that support investment firms, private banks
Nikhil Rathi, Chief Executive of the FCA, and flnanC|a_I advisors with their digital
said: 'We set out a bold vision last year of what transformation efforts.

we wanted the FCA to be, and we are well
underway to achieving our objectives thanks to
our talented colleagues and the better use of
technology and data across our organisation."
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