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Latest Blog:
Consumer Duty: Delivering Consumer Support Under
Consumer Duty

As we near the end of our series of blogs on CD, this sixth blog will focus on what the *Consumer
Support’ challenges will be for firms under the new CD rules as well as providing some
suggestions on the steps firms can take to comply. To read the full blog click here.

If you would like to catch up on the previous blogs in this Consumer Duty series, then please click here

What you might have missed....

CD Blog Series Blog
Delivering Consumer Understanding Improvements to the Appointed

Under Consumer Duty Representatives Regime — Déja vu?
In this fifth blog in our series on the new The FCAs planned changes to the
Consumer Duty (CD), the focus will be on Appointed Representative Regime take me
what the ‘Consumer Understanding’ (CU) back in time to a pre-Covid world when
challenges will be for firms under the new the PRA and FCA worked collectively to
CD rules as well as providing some bring us SM&CR and replace the approved
suggestions on the steps firms can take.... persons regime ....

Read full blog

Read full blog

Stay informed on the subjects, challenges and solutions that matter to you
Click here to join more than 10,000 other subscribers and keep up to date with our latest news, products and
publications.
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